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City of Spokane Environmentally Preferable Purchases (EPP) Policy # 0040-10-07 requires all City of Spokane Departments to:
6.3.1	Evaluate each EPP designated by the Purchasing Division to determine the extent to which the product may be practicably used by the department and its contractors.
6.3.2 Purchase recycled products with the maximum amount of recycled material practicable.
 (
Tips for
 Purchasing Remanufactured Toner Cartridges (
remans
)
Ask the following 
questions when selecting a vendor:
Does the vendor accept spent cartridges and provide a credit?
Are the unusable (worn) parts 
recycled after being 
removed from spent cartridges?
Are the
 replacement components 
made from
 recycled 
materials
?
Where 
are the toner cartridges
 remanufactured, i.e. transportation impacts?
Does the vendor test 100% of the 
remans
?
Does 
the vendor
 
guarantee
 that the 
remans
 will perform as well as or better than the 
Original Equipment Manufacturer (
OEM
)
 cartridge?
What
 is the vendor’s warranty?
)
Ordering:
Purchasing sources below have met purchasing guidelines; no need for quotes.  
1. Kershaw’s Contract  (456-6500)
2. WA State Contract   
(contact Purchasing 625-6403)
Other vendors may be used (see Resources/References #3 on back).

Recycling:
Put your spent cartridges in the designated collection areas.  Call 625-6403 for details.

Benefits (+) and Considerations (-)
· Using remanufactured toner and printer cartridges:
· Saves money - 30 to 60% less than new cartridges.
· Stimulates and supports local industry.
· Reduces environmental impacts from disposal
· Reduces petroleum and metal resource consumption
· Reduces waste and disposal costs
· Caution has to be exercised to get good products and avoid printer damage (see tips above)
· Purchasing from local companies:
·  Can reduce costs and emissions related to long-distance shipping.



Background:
· Toner cartridges are nearly 100% reusable. Discarding the entire cartridge simply because the toner powder has been used up is an unnecessary waste of natural resources. 
· The typical cartridge is composed of 40% plastic, 40% metal, and small amounts of rubber, paper, foam, and toner.
· Remanufactured toner cartridges are cartridges that have been used at least once and then disassembled and cleaned, had worn parts replaced, and then refilled with toner.  
· On a per-copy basis, remanufactured toner cartridges typically cost 30% to 60% less than new cartridges. In fiscal year 2008, the state of Washington saved $7,864,245 by buying remanufactured toner cartridges.
· In the United States, more than 27 million remanufactured toner cartridges are produced each year.  
· Buying locally remanufactured toner and inkjet cartridges is an easy way for government agencies to close the loop on toner cartridges, save substantial tax dollars, and keep local dollars circulating within the state’s economy. 
· The City has been using remanufactured toner/ink cartridges for at least five years. 

Standards:
Specifications on contracts should require that remanufactured toner cartridges 
· Are equal to or exceed the original equipment manufacturer (OEM) cartridge standards for quality and performance standards.  
· Meet or exceed the latest remanufactured toner cartridge standards or the guidelines adopted by
· the Standardized Test Methods Committee (STMC), 
· the American Society for Testing and Materials (ASTM), and 
· the International Safe Transit Association (ISTA), including the ASTM F 1856 Standards, ASTM F 335 and F 2036 Standards and ISTA – Integrity Procedure 1A Standards (ISTA 1A).

Contacts:
Purchasing Division:  Thea Bremer, Buyer II, 625-6403
Environmental Programs: Deborah Bisenius, Environmental Analyst, 625-6961

Resources/References:
1. Washington Dept of Ecology publication 09-04-021: Remanufactured Toner Cartridges, EPP Fact Sheet August 2009; Beyond Waste - How to: Environmentally Preferable Purchasing
2. City of Spokane Environmentally Preferred Purchases Policy Admin 0040-10-07; 11/7/2010;  City of Spokane - Policies and Procedures
3. City of Spokane Purchases of Goods and Services under the Public Bid Dollar Thresholds Policy Admin 0040-10-03 Revision Effective Date February 6, 2010; City of Spokane - Policies and Procedures
4. Responsible Purchasing Network Purchasing Guide: Toner Cartridges
Responsible Purchasing Network
5. King County Environmental Purchasing Bulletin for Toner Cartridges
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